
PLAYING INTERNATIONALLY!
Business Events | A part of a destination‘s

development



RNCB Association

June 7th, 2018
MOSCOW | THE RUSSIAN FEDERATION

© ENITED 07.06.2018 o RNCB o PLAYING INTERNATIONALLY! 2





Sharing the idea of excellence.



Henrik von Arnold



Playing

internationally.

Business events | Beyond tourism

Business events | What does it take?

Economical impact?

Business events | Part of a 

destinations development

The Iceberg

Playing together



where people want 
to be.

To offer a 
destination
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Strong brand
identity.

© ENITED 07.06.2018 o RNCB o PLAYING INTERNATIONALLY! 8



Soft & hard.

Good 
infrastructure
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The assets fo a winning city to live, 
work and invest?
Source: YouGovStone Panel 2009
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Delegates view on Stockholm as a 
meeting destination?
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Transport facilities to
destination

Transport facilities at
destination

Transport from the airport

Value for money

Getting by in English

Service level in taxis

Budget Accommodation

Green spaces

Service level restaurants

Accommodation

Restaurants

Shopping

Tourist sights

Entertainment

Importance versus Grading

Importance

Grade
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Political
understanding and 
determination.
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Research &
development.
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Holistic
view.
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Public &
private 
cooperation.
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Research and 

analyses

Meeting venues

Workshops

Exhibitions

Sales calls

Bid

Offers

Site-inspection

Decision
The Event

DMC

Hotel

Evaluation

The City

Institutions &

companies

Universities

Transportation

companies

Restaurants

Preliminary

bookings

PCO

Event

companies

Suppliers

CVB
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„Collaboration is a
joint view on destination

development.“



Trust.
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Pooled
resources.
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„Understanding the game“

„Respecting and trusting each other“

„Playing on the same side“

„Playing when it is your turn“

„Be happy for each other when someone scores

(next time it might be you)“

Collaboration is about



Scoring!



Denmark.

188,000 business events | 
6,9 million delegates

RUB 203 billion turnover

RUB 91 billion from 
delegates expenditure

RUB 36 billion from 
international delegates

RUB 44 billion in VAT to the 
state

38,000 man-labour year

Source: UNWTO Denmark 2010



At least RUB 370 billion in 
turnover | just by extrapolating 
the Danish calculation.

Sweden.

Source: Henrik von Arnold 2017
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Tourism? Destination 
development?



Visible impact.

Attracting

Talents

Innovations

Investors

Knowledge sharing

Knowledge transfers

Cultural understanding

Invisible impact.



Business events are tools for change!



• Offering Infrastructure.

• Offering WOW factor.

• Offering „Circle of competence“.

Business events are tools for change!
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Triple Helix (Quintuple Helix).
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UNIVERSITIES

POOLED RESOURCESCOMMON VISION

CITY

BUSINESS

LIFE
CITIZENS NGO



• Creation of own Business events.

• Creation of „Communities“.

Triple Helix (Quintuple Helix).
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Convention bureau
a part of the regional business 

„family“, and not the tourism „family“.



Heart. Brain. Money.
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All in!



THANK YOU.

ENITED Business Events

Gilgegasse 11/14

1090 Vienna

AUSTRIA

p: +43 (1) 4095631-0

m: welcome@enited.eu

www.enited.eu


